We're very pleased with the solar system you installed - it"s provided uss=ith plenty of
hot water and, so far, we've had to use very little extra power 1o boost the system. I'd
certainly recommend using solar power; the installation’s not cheap but we found your
charges more competitive than some other firms’ and still with good quality
workmanship.

As you know, we”d been thinking for some time about having a solar hot water system
installed as the front of our house receives a tremendous amount of sunlight throughout
the year. But we weren't sure whether the new cylinder we'd need would fit into the
space available and whether there'd be a lot of changes to existing pipework.

However, you were preparcd 1o come and see our house, talk aboul the work involved,
suggest solutions to possible problems and answer our questions.

Everything fitted as planned and the work was done quickly and with very little
inconvenience. You kept us informed both before and during the installation so we knew
what was happening and answered any phone calls/e-mails quickly.

| was particularly pleased that, whilst you were working, you took care not to damage the
carpets or décor and that at the end of each day everywhere was left clean and tidy.

Thank you again — we'd certainly recommend you to others.

Mrs Lee, Leeds




