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Dear David,

We are delighted 1o be able 1o provide the following testimonial:

David Fountain's pre-installation mealing was armanged shorlly after wa
contacted him and ha was able to answer a number of our queries. His
analysis of our site was astute and he did not seem interested in blinding us
with science or recommending that we purchase more evacuated tubes than
we would need.

He reassured us as fo the quality of the products used, explaining their
guarantees, but also pointing out that he had not yet needed to use them,
because the products have proved so reliable in the past.

We found his pricing very competitive and were impressaed by his quiet
confidence in the systems.

His workmanship was unobtrusive and minimised inconvenience to us. The
installation was completed within the time he had suggested and he left us
with no mess. He clearly explained to us the use of the system before he left
and dealt quickly and efficiently with a small problem we had soon after.

The system seems to work very well. During the weeks following installation,
we had some bright late summer weather, during which we did not have to
usa the back up systems for our water heating that David had connected. On
duller days, we find that we run our oil-fired boiler for less time than we used
to, because a background level of heat is residual in the tank.

Although it is early days yel, we would recommend Solar Energy Systems to
friends — indeed, we already have!

Hope this is of use.

oad and Nicky Losseff




